Frequently asked questions about the FlySentry™ fly bait stations.

Though FlySentry is a very simple concept and extremely easy to use, users still
have questions. Here are the most common.

Where can | use FlySentry™ silos?

Wherever you don't want flies! FlySentry Silos are designed for use both indoors
and outdoors and come in multiple sizes to meet both your needs and your
budget.

Does the bait work on other flying insects?

The granular fly baits are labeled to kill filth-feeding flies such as house flies, fruit
flies, and drain flies. However, from testing and customer feedback, we have
found the granular baits when placed inside the FlySentry Silos help control other
flying insects. Most insects are attracted to light and the color white. Once the
insects are attracted to the Silo, they come in contact with the bait and they will
die.

How many silos do | need?

We recommend you use at least two (2) Silos. Outdoors, you should install one
Silo every 20 feet around the perimeter of the protection zone. Inside, mount
Silos near existing fly infestations and according to bait label instructions.

Where should | mount FlySentry silos?

You can mount on any surface, but remember the silo must be standing upright
to hold the bait. It is recommended the top cap be no higher than 42" off the
ground.

What locations should | avoid?

Any traffic areas where Silos could be crushed.

When to refill bait?

Bait remains effective until it is gone. To avoid lapses in coverage, refill bait when
trays are less than half full. Weather conditions, especially humidity, cause the
bait to change form. Bait continues to be effective in all three stages: granular,
solid, and liquid. The bait trays should be filled while bait is in a granular form or
bait trays are clean. If the bait has become a solid or liquid, clean or replace with
new bait trays before refilling.

How to refill bait

Use a screwdriver to pry the top cap from the silo. Place a bucket under



the FlySentry Silo. Fill the bait trays (NOTE: The bait trays must be seated within
the unit before filling.)

Lift up the bait tray by the funnel and allow the fly bait in the center tube to empty
into the bucket. (This optional step saves bait and prevents bait from over-
flowing.) Replace the cover assembly cap.

How to clean and care for FlySentry silos?

Silos are fully washable in water. Replacement bait trays are available for your
convenience. Dispose of any unused bait per bait label instructions.
What Special care should | take when handling used bait?

Special Care and Handling can be found on the label for the bait used.
BAIT FOR FLYSENTRY SILOS

What bait to use?

There are many granular fly baits on the market today. All work with FlySentry
Silos. Some current baits on the market are Bayer’s Quick Bayt, MaxForce
Granular Fly Bait, Golden Marlin, and Quick Strike Bait, but there are other
generic brands that are just as effective.

What makes the bait effective?
Most fly baits are sugar-based and includea pheromone fly attractant and an
active ingredient that kills flies and other insects.

Is the bait safe?

Yes! The bait recommended for use with FlySentry is EPA approved as a
broadcast bait which is scattered on the ground. Using a FlySentry Silo actually
makes the bait even safer reducing introduction into the environment and limiting
contact with animals and children.

DESIGN INNOVATION

What is FlySentry?
An innovative fly bait station that is designed around nature — the elements of
weather and typical fly behavior.

Why is FlySentry unique?

The silo design protects the bait from rain and sun outside and from curious
fingers and pets inside. It positions the bait safely in the optimal fly feeding zone:
6"-48" off the ground.



Is FlySentry cost effective?

Yes! Unlike traditional fly control products, fly paper, zappers, etc., FlySentry™ is
reusable. Also, compared with other broadcast applications, bait is used more
economically.

Are other colors available besides white?
No. We tested other colors and found them to be less effective in attracting flies.
Therefore, we only manufacture them in white.

PAYMENT TERMS AND SHIPPING

Are products under warranty?
Liability is limited to manufacturer's warranty for any material or manufacturing
defects. Contact FlySentry™ directly at Spencer Abatement Services.

Return Policy
Retail Sales: within 30 days from the date of purchase; A handling fee, the
greater of $5.00 or 15% of the purchase price.

Distributor and Wholesale Sales: within 180 days from the date of purchase; A
handling fee, the greater of $15.00 or 15% of the purchase price.

All returns are freight prepaid by the returnee and must be in the original
packaging, unused and undamaged.



